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REPAIR RETURNS FORM

Label boxes containing Contract repairs BOX 1.  Label boxes with only Non Contracted repairs BOX 2. 
email: emea.ccc@motorola.com, tel: (+47) 2316 2959  fax: (+47) 2316 2096
	RETURN ADDRESS DETAILS (RMA Will be closed if units not received within 30 days)

	CUSTOMER NAME
	
	RETURN ADDRESS
	

	CONTACT NAME
	
	TELEPHONE NUMBER
	
	FAX NO.
	

	EMAIL ADDRESS
	
	SAP NO. (IF KNOWN)
	
	SITE NO. (IF KNOWN)
	

	INVOICE ADDRESS DETAILS (Units will be returned if PO not received within 30 days)

	COMPANY NAME
	
	INVOICE ADDRESS
	

	CONTACT NAME
	
	TELEPHONE NUMBER
	
	FAX NO.
	

	EMAIL ADDRESS
	
	CONTRACT NO.
	
	APPROVAL REF
	


Payment Terms: 30 Days from date of invoice.  By accepting this quotation you accept our terms.  If you do not have credit facilities we require payment in advance of repair
	FAULT DETAILS (Please Complete as much as possible) Fields with * will be completed by MOTOROLA

	Product / Model No.
	Serial No.
	Problem Code
	Fault Description (English)
	Your Ref
	RMA No *
	Tick Column
	QUOTE *
	Customs Value (Non EU) *

	
	
	
	
	
	
	Contract
	Warranty
	Repeat
	T&M
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	SPECIAL INSTRUCTIONS: 


All repairs are carried out in accordance with our published Terms & Conditions of Sale, available on request.  By signing this form you are in agreement with any prices quoted.
1. UNITS WILL BE SENT BACK WITHOUT SOFTWARE.  SOFTWARE WILL ONLY BE LOADED UNDER TERMS OF A MAINTENANCE CONTRACT.

2. Do not send consumable items such as batteries, antenna’s, cables, cases, stylus pens, SIM / MEMORY CARDS, manuals or original packaging, we cannot guarantee their return.

3. MOTOROLA ofFer a repeat repair warranty period of 30 days from THE DAY THE UNIT IS SHIPPED FROM MOTOROLA.

4. state MCL licence number or other sOFTWARE REQUIREMENTS in special instructions FIELD ABOVE. 
              A SIGNED FORM MUST  be received AS acceptance of quote before repairs will be processed, send to email address or fax number at top of form.  
IF APPROVAL IS NOT RECEIVED WITHIN 30 DAYS OF QUOTE THEN UNIT WILL BE RETURNED UNREPAIRED.
Authorised Signature:
____________________________
   Print Name:                ____________________________
THE  PERSON SIGNING THIS FORM IS AUTHORIZED TO COMMIT THE CUSTOMER TO THE ABOVE CHARGES QUOTED BY SYMBOL TECHNOLOGIES NORWAY AND THAT THE ABSENCE OF A PURCHASE ORDER WILL IN NO WAY IMPACT THE CUSTOMERS ABILITY TO EXECUTE PAYMENT.
Issue date/Revision date: 08/12/2005 – 30/10/2007
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